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Preface

Changes in the labour market globally
and in the Nordic countries entail new
forms of work and atypical employment
for young workers. The young people
portrayed in the present report are
between 21 and 30 years old, and they
represent a wide variety of working lives.
They live and work in Iceland, Norway,
Sweden and Denmark. Most of them
are in a period of their lives when they
are establishing themselves in the labour
market; only one of them has a daily life

with children. They are included in this
book because each of them represents

a different type of employment and
working life experience that reflects a
labour market undergoing major change.

Furthermore, the focus on young workers
is also important because young workers
have a higher risk of occupational acci-
dents, and they are more likely to report
skin contact with chemicals, wet work,

and handling of heavy loads at work,

-
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compared with older workers. A signifi-
cant proportion of young workers are in
temporary positions, working irregular
working hours, and part-time work is in-
creasing among young workers. In order
to prevent and reduce working-environ-
ment problems among young workers,
it is important to know more about new
employment forms, and these are de-
scribed in this report. Some of these new
employment forms, such as working on
online platforms as gamers, YouTubers
or influencers, move into the border-
land of the meanings we usually ascribe
to the categories 'work' and ‘working
environment'. This development also
applies to traditional professions, such
as carpentry or service work, but the
new aspect is that the work is mediated
through online platforms, and this seems
to affect the working environment for
these young workers.

We can see from these cases that the
young workers face many of the same
challenges across the Nordic countries
regarding new and atypical types of
employment. Related dynamics on the
labour market in the Nordic countries
provide a common basis for fruitful dis-
cussions and exchange of knowledge on
this pertinent problem. New and more
effective initiatives might be needed in
order to counter the global changes in
economies and the labour market, and
new ideas are needed in order to reach
young people where they work and to
ensure a sustainable working life for all
young workers in the Nordic countries.

The project group consisted of the
following participants from four Nordic
countries:
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Denmark:

Senior Researcher Johnny Dyreborg, Ph.D.
(project leader), the National Research
Centre for the Working Environment.
Associate Professor Mette Lykke Nielsen,
M.A., Ph.D., Centre for Youth Studies
(CeFU), Aalborg University.

Assistant Professor, Louise Yung Nielsen, Ph.D,,
Communication and Arts, Roskilde University.

Norway:

Senior Researcher, Kari Anne Holte,
Dr.Ing. and Senior Researcher, Merete
Jonvik, PhD, NORCE, Norwegian
Research Centre, Bergen.

Sweden:
Associate Professor, Asa Andersson,
Ph.D., University of Gothenburg.

Iceland:

Professor Gestur Gudmundsson, M.Sc.,
Ph.D., School of Education and Associ-
ate Professor, Thamar Melanie Heijstra,
PhD, School of Social Sciences, Faculty of
Sociology, Anthropology and Folkloristics,
University of Iceland.

We also thank the young people that we
interviewed, who shared valuable infor-
mation and insights about working in
new and atypical forms of employment.
In addition, we arranged a national work-
shop in Copenhagen in April 2018 with
the participation of researchers, work-
ing-environment authorities, and social
partners from the Nordic countries to
present preliminary results of the project,
and to exchange knowledge about young
workers in atypical work and possible
measures to better reach this group. We
would like to thank the participants for
their engaged contributions.



Executive summary

This report presents fourteen portraits
of young people working in new and
atypical forms of work in the Nordic
countries. Most of the young people por-
trayed in this report have several jobs or
incomes at the same time or a number
of different jobs/incomes for short peri-
ods. Exactly how many jobs/incomes is
often difficult to ascertain. Some find it
difficult to explain exactly how their work
is actually organised and paid, because
there are many different types of em-
ployment and payroll benefits systems
involved.

For some of the young people included in
the report, these terms are involuntary
and they struggle daily to manage their
situation, while for others this lack of
clarity is a positive option that they enjoy.
While some of the young people have
insecure employment associated with
financial and social insecurity, others
have very privileged and highly paid work
that is not connected with financial
insecurity. Some talk about financially
insecure work that nevertheless consti-
tutes an opportunity to get a foothold in
the labour market. Others express great
pride in their working life as entrepre-
neurs or freelancers, but they are strug-
gling to maintain an income.

Employee or employer?

Several of the young people have at
times worked without pay to build up a
CV, create networks, or just gain some
work experience. None of the young
people in the survey have a single perma-
nent workplace with regular colleagues.
Moreover, it is often unclear who the ac-
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tual employer (if they have one) really is,
and some of them are both workers and
employers at the same time. This applies,
for example, to the entrepreneur Stefan,
who offers his own labour on a digital
platform, and finds the cheapest labour
for the software development that he
needs for his own business on another
digital platform. The employee/employer
relationship is a grey zone that challeng-
es our usual way of thinking about how
work is organised and who is responsible.

Several of the young people
have at times worked without
pay to build up a CV, create
networks, or just gain some
work experience. None of the
young people included in the
study have a single permanent
workplace with regular
colleagues. Moreover, it is
often unclear who the actual
employer (if they have one)
really is, and some of them are
both workers and employers
at the same time.

This also applies for e-sport gamer
Nicolai and his Counter-Strike team.
They have organised themselves in a
completely new way within the Coun-
ter-Strike community. The players in the
team own a share in the business that
employs the team. Similarly, carpenter
Stefan, who is employed as carpenter
and also owns his own one-man busi-

New forms of work among young people



ness, cannot join a union because he is
his own employer. He does work that
he finds through digital platforms like
'Handyhand' and it is increasingly un-
clear who is responsible for the working
environment. Stefan is in no doubt; he
must take responsibility for himself, he
says. Annette, a blogger on social media
has employment relationships that can
be difficult to understand. For Annette,
and for other young people like her, life
at work is complex, both with regard to
who their employer is and how they are
paid.

Young entrepreneurs

A number of the young people described
characterize themselves as freelancers,
self-employed or entrepreneurs. Their
primary source of income is from the
work they do in their own company.
None of these young people have other
permanent employees in their company.
They are what Scheuer (2017) calls 'solo
self-employed".

For a number of years, promotion of
young entrepreneurship has been high on
the political agenda, both in the Nordic
countries and at EU level. The goal is to
support young entrepreneurs to develop
their ideas into successful businesses
that can help create new job opportuni-
ties (Ceptureanu & Ceptureanu, 2015).
The emergence of new digital labour
markets has given rise to a new type

of contractor; entrepreneurs working

on social media platforms. This type of
entrepreneurship differs from the more
traditional understanding of entrepre-
neurship in that the work carried out
actively exposes the entrepreneurs’
personality through, for example, blog-
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ging or streaming gameplay (Johnson
& Woodcock, 2017). The focal point of
these entrepreneurs' work is to display
the private and the personal sphere
(Senft, 2012).

The young solo self-employed people
included in this report work in a variety
of professional specialties and trades.
Moreover, almost all the young people
have a medium-cycle or long-cycle higher
educational background. Accordingly,
they reflect a general labour market
trend; i.e. that while the proportion of
solo self-employed people overall has
remained relatively stable in the Nordic
countries since 1995, there has been an
increase in the number of solo self-em-
ployed people within the group of spe-
cialized professionals (Scheuer, 2017).

Several of the young 'solo self-employed'
included in this report say that they have
a primary source of income from a single
permanent contractor, and that in many
respects they consider this relationship
to bear a resemblance to an ordinary
employment contract. This is not only a
tendency in our limited number of cases;
it can also be seen as a general trend,

as 39% of all solo self-employed people
in Denmark have only had one major
customer in the last six months (Scheuer,
2017). Scheuer explains this development
as follows:

"In recent decades, changes in the corpo-
rations’ organisational forms, technical
innovations and business practices, such
as subcontracting, privatisation, out-
sourcing, etc. have often given rise to a
somewhat blurred distinction between
employee and the self-employed, which
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may have led to an increase in the num-
ber of people in this 'grey zone' (...).
Employers may, in some cases, benefit
from applying this form of association
(...) as it significantly reduces employer
obligations: no notice of termination of
contract, no minimum wage, no normal
working hours, no limitation of overtime,
no salary under sickness, etc." (Translat-
ed by the authors from Scheuer, 2017,

p. 85).

The important point here is that solo
self-employed people often operate

in a 'grey zone', where the distinction
between being employed and being
self-employed is blurred. This develop-
ment in employment patterns is repre-
sented in several of the portraits in this
report.

Although several of the young peo-

ple presented here are aware of the
negative consequences, such as those
mentioned by Scheuer (2017, see quote
above), several of them also emphasize
the benefits of not being in a perma-
nent employment relationship. Several
mention that they appreciate the high
degree of autonomy and freedom. The
solo self-employed generally express
great freedom in relation to organising
and controlling their own work, freedom
to perform tasks as they see fit (Manyika
et al.,, 2016), and their own responsibility
to take on new tasks. Nevertheless, what
is said to be enthusiasm for work is often
also emphasized as stressful (Buch &
Andersen, 2009). For several of the
young solo self-employed in this report,
excitement and hassle are two sides

of the same coin, and the relationship
between individual freedom and indi-
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vidual insecurity seems to be a challeng-
ing balancing act for many of the solo
self-employed.

Working environment

During the interviews with the young
people, we specifically asked about the
ways in which the young people or their
employers organised their work, their
wages and their employment conditions.
Additionally, we asked them about social
and financial risks and working-environ-
ment problems that they had encoun-
tered, and the latter is the primary focus
of this report.

Insecurity and risk are very apparent

in the portraits of these young people,
but not in all. If we, the authors of this
report, had not asked them about their
working-environment, it is far from cer-
tain that they would have thought about
the problems they have encountered, as
working environment problems. Some of
the young people are professionally and
politically engaged in (and very keen to
improve) their own and others' work-

ing lives, while this is less important for
others.

For example Nicolai, the Counter-Strike
player, became a co-owner of his team
together with his teammates because
they collectively wanted to cope with the
insecurity they had experienced earlier

in their professional gaming career. They
wanted to create an environment around
the team, without the uncertainty about
salary and so on that could affect their
performances in Counter-Strike. Another
example is Icelandic Dagur, who is
engaged in improving the working
conditions in the Icelandic film industry.

New forms of work among young people






The theme of financial and social securi-
ty/uncertainty permeates all the por-
traits in this report.

All of the young people say that a safe
and secure working life is vital. Neverthe-
less, the meaning each of them attaches
to this varies greatly. The young people
talk of themes that might be recognised
by the reader as traditional occupational
health issues, like lower-back problems,
occupational injuries, insomnia, stress
and boundaryless work. While other
types of risks, mentioned in the por-
traits will probably be new to the reader.
The young people speak about how, in
different ways, they take care of them-
selves to prevent becoming ‘'worn down'.
Many of them do training or swimming
to strengthen their bodies to be able

to keep up with their work. Some use
coaches, sports psychologists, or
breathing exercises to manage or
prevent stress at work. The different
activities that each of them does to keep
up with the demands of their work are
mainly individual steps to deal with risk
and other challenges in their working
environment.

The e-sport gamer, Nicolai, talks about a
working life in which he is almost

always working. Although his working life
in many ways differs from the majority
of Nordic youth, several of the activi-
ties that Nicolai talks about are similar
to those of other young people with
atypical work. For example, a number

of these young people work for so many
hours that it has negative consequenc-
es on their relationships with family

and friends. This applies for Stefan, a
self-employed carpenter, who gets jobs
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from a number of digital platforms. It
also applies for Sara, who works as an
editor, blogger, and fitness instructor, for
Icelandic Brynja, who works as a waiter,
and for Dagur, who works in the Icelandic
film industry. For them, work and private
life completely merge and they work for
many, many hours every week.

All of the young people say
that a safe and secure working
life is vital. Nevertheless,

the meaning each of them
attaches to this varies
greatly. The young people

talk of themes that might be
recognised by the reader as
traditional occupational
health issues, like lower-back
problems, occupational
injuries, insomnia, stress

and boundaryless work.

While other types of risks,
mentioned in the portraits will
probably be new to the reader.

Many of the young people in the report
often work alone; their private life and
daily activities are part of a personal
brand (Hardt, 1999; Lazzarato, 2009;
Yung Nielsen, 2016). This causes a
number of occupational health issues.
While some problematize or criticise
their conditions, others have a positive
self-representation and they appear
to be successful in most parts of their
life, although they may be trivialising or
downplaying the problems.

New forms of work among young people



Some of the young people portrayed in
this report work in part-time jobs and
some in temporary employment, or both.
Our analyses of data from the Labour
Force Survey (Statistics Denmark, 2019)
show that young people working in part-
time jobs less than 15 hours per week, or
who work via temporary employment
agencies, have a significantly increased
risk of occupational accidents.

Recommendations

These fourteen cases of atypical work
among young people provide an insight
into a number of both new and well-
known forms of work and working-
environment issues. The young people do
not necessarily understand these issues
as problems related to their working
environment, and they may not be aware
that there are institutions or resources
available to solve these. They mostly try
to solve these issues individually and by
using other approaches than are normal-
ly applied in the working-environment
field.

Based on the results of this project,

we recommend developing strategies
to deal with the working-environment
issues related to atypical work among
young people. These include how to reach
these young people and their employers
or those who provide work through the
platforms. We need to communicate
knowledge about these types of work
and the possible consequences more
broadly to industry, governments and
social partners, and to the young people

Executive summary

working in atypical employment forms.
We recommmend both legal and commu-
nicative approaches, so that working-
environment knowledge and resources
are made available for those working

in atypical employments and through
digital platforms.

The young people do not
necessarily understand these
issues as problems related to
their working environment,
and they may not be aware
that there are institutions or
resources available to solve
these.

For those young people working through
digital platforms, it should be possible to
integrate working-environment stand-
ards and guidelines with the algorithms
of the platforms. When a platform user
offers a particular job, e.g., carpentry
work, cleaning or service work on a
platform, relevant guidelines should pop-
up in order to inform the platform user
(those who offer the job), the platform
worker (the one who performs the job)
and the employer (the person responsi-
ble for the platform) about the possible
risks and precautions that should be
taken for a particular job. Furthermore,
it should be easy for the platform to link
to the digital notification system for oc-
cupational injuries, so it is easy to report
such cases to the authorities.
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Dansk resumé

Denne rapport preesenterer fjorten
portreetter af unge, der arbejder i nye og
atypiske former for arbejde. Hovedpar-
ten af de unge, der er portraetteret i den-
ne rapport, har flere jobs eller indkomster
pd& samme tid eller mange skiftende jobs
over kortere perioder (praecist hvor man-
ge er vanskeligt at gere op).

For nogle er dette et ufrivilligt vilkér, som
de dagligt tager livtag med, mens det
for andre er et positivt tilvalg, som de
nyder. Mens nogle af de unge har usikre
prekeere arbejdsliv, der er forbundet

med skonomisk og social usikkerhed,

har andre meget privilegerede og hejt
betalte jobs, der ikke er forbundet med
gkonomisk usikkerhed. Nogle fortaeller
om arbejde, der er gkonomisk usikkert,
men som p& samme tid udger en mu-
lighed for dem for at f& en fod inden for
pd et arbejdsmarked, hvor det for nogle
unge kan veere vanskeligt at f& fodfaeste.
Mange fortaeller med stor stolthed om
et arbejdsliv, som de selv har skabt som
entreprengrer eller freelancere, og som
de keemper for at opretholde.

Arbejdstager eller arbejdsgiver?

Flere af de unge har i perioder arbejdet
uden at f& len i et forseg pd at opbygge
et cv, skabe netveerk eller f& erfaring.
Ingen af de unge har en enkelt fast ar-
bejdsplads med faste kollegaer. For nogle
kan det veere vanskeligt helt at redega-
re for, hvordan deres arbejdet egentlig
er organiseret og aflennet, fordi der er
mange typer af anseettelsesforhold og
former for aflenninger i spil. Hvem der
egentlig er arbejdsgiver (hvis de har en
sddan), fremstdr ofte uklart.
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Det geelder for flere af dem, at de béde
er arbejdstagere og arbejdsgivere pd
samme tid. Det geelder blandt andet for
iveerksaetteren Stefan, der bdde udbyder
sin egen arbejdskraft, som overseetter
gennem en digital arbejdsplatform og
samtidig finder den billigste arbejdskraft
til softwareudvikling, som han skal have
lavet for sin egen virksomhed. En ar-
bejdskraft som han finder p& en anden
digital arbejdsplatform. Hvem, der er
arbejdsgiver og arbejdstager, er en grd-
zone, og vores vante mdader at taenke i
arbejdets organisering kommer pé prove.

Ingen af de unge har en enkelt
fast arbejdsplads med faste
kollegaer.

For e-sport gameren Nicolai og hans pro-
fessionelle Counter-Strike-hold geelder
det, at de har organiseret sig p& en helt
ny mdde inden for Counter-Strike-verde-
nen. Spillerne pd& holdet ejer nemlig selv
aktier i det hold, som de spiller for. P&
samme mdade kan Stefan, som er temrer
i sin egen enkeltmandsvirksomhed ikke
melde sig ind i en fagforening, for han er
jo sin egen arbejdsgiver. Og ndr han ogsa
udferer arbejde, som han finder gennem
digitale arbejdsplatforme som Handy-
hand m.fl., s& kan det fremst&d meget
uklart, hvem der har ansvar for arbejds-
miljget. Stefan er dog ikke selv i tvivl; det
md& han selv tage ansvar for, siger han.

Ogsd Annette, der er influencer og
arbejder med sociale medier, har ansaet-
telsesforhold, der kan veere vanskelige

New forms of work among young people
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at gennemskue. Det geelder for hende,
som for flere af disse unge, at rappor-
tens portreetter bliver en udredning af de
komplicerede md&der, som deres arbejde
er organiseret pd i forhold til, hvem der
er deres arbejdsgivere, og hvordan de er
aflannet.

Unge entreprengrer

Nogle af de unge betegner sig selv free-
lancers, selvstaendige, entreprengrer eller
iveerkszettere. Det kendetegner dem, at
deres primaere indteegtskilde kommer
fra det arbejde, som de udferer i deres
eget firma. Ingen af disse unge har andre
ansatte i deres firma. De er det, som
Scheuver (2017) kalder for "solo-selvstaen-
dige".

| en &rraekke har promovering af un-

ges entreprengrskab stdet hegjt p& den
politiske agenda bdde i de nordiske
lande og pd& EU-niveau. Mdlet er, at unge
entreprengrer skal hjaelpes til at udvikle
deres ideer, s& deres ideer kan udvikle

sig til succesfulde forretninger, der kan
vaere med til at skabe nye jobmuligheder.
Fremkomsten af nye digitale arbejds-
markeder har i den forbindelse givet
anledning til en ny type entreprener;
nemlig entreprengrer, der arbejder med
udgangspunkt i sociale medieplatforme.
Denne type entreprengrskab adskiller sig
fra den mere traditionelle forstéelse af
entreprengrskab ved, at det arbejde, der
udferes, dyrker entreprengrens personlig-
hed gennem fx blogging eller streaming
af gameplay. Omdrejningspunktet for
disse entreprengrers arbejde er at saette
det private og personlige pd display.

De unge solo-selvstaendige i denne bog
er beskeeftigede inden for en raekke

Dansk resumé

forskellige faglige specialer og h&ndveerk.
Det kendetegner dem samtidig, at de
fleste har en mellemlang- eller en lang
uddannelse bag sig. Dermed afspejler de
en generel arbejdsmarkedstendens. For
mens andelen af solo-selvsteendige har
ligget relativt stabilt i Danmark siden
2010, har der veeret en stigning i antallet
af solo-selvstaendige blandt specialisere-
de fagfolk, som denne rapport daskker.
Flere af de unge solo-selvstaendige i
denne bog forteeller, at de har en primaer
indteegtskilde fra en enkelt fast opdrags-
giver, ligesom flere forteeller om en rela-
tion til denne faste opdragsgiver, som pé
mange md&der minder om et ansaettel-
sesforhold. Dette er ikke blot en tendens
i vores begreensede datamateriale, men
kan ses som et eksempel p& en generel
tendens, idet 39 procent af alle solo-selv-
steendige i Danmark kun havde haft én
sterre kunde inden for det seneste halve
ar (Scheuer, 2017). Scheuer forklarer
denne udvikling sdledes:

"| de seneste drtier har eendringer i
virksomhedernes organisationsformer,
tekniske innovationer og forretningsfor-
mer som 'subcontracting’, privatisering,
udlicitering m.m. gjort, at distinktionen
mellem lenmodtager og selvstaendig

i nogle tilfaelde kan veere noget slgret,
hvilket kan have medfert en stigning af
antallet af personer i denne grézone (...).
Arbejdsgiver kan i nogle tilfaelde have for-
del aof at anvende denne tilknytningsform
(...), da den mindsker arbejdsgiverens
forpligtelser betydeligt: Ingen opsigelses-
varsler, ingen mindstelgn, ingen normal
arbejdstid, ingen begraensning af overtid,
ingen lgn under sygdom osv." (Scheuer
2017, s. 85).
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Den vigtigste pointe her er, at der for
solo-selvsteendige ofte kan vaere tale om
en 'grézone’, hvor adskillelsen af lgnmod-
tager og selvstaendig kan veere sleret.
Denne udvikling kan genfindes i flere af
portreetterne i denne bog.

Selvom flere af de unge er opmaerksom-
me pd de negative konsekvenser, som
Scheuer naevner i citatet, fremhaever
flere samtidig, de fordele, de synes, der
er ved netop ikke at veere i et fast ansaet-
telsesforhold. Flere naevner oplevelsen
af en hgj grad af autonomi og frihed,
som er noget de seaetter stor pris pd. De
selvsteendige forteeller generelt om vide
rammer i forhold til selv at strukturere
deres arbejde, om frihed i forhold til

at lese opgaverne og om selvsteendigt
ansvar for at hente fremtidige opgaver
hjem. Den begejstring for arbejdet, som
den unge forteeller frem, er ofte ogsd
det, der fremhaeves som det belastende.
Begejstring og belastning bliver to sider
af samme sag, og forholdet mellem
individuel frined og individuel usikkerhed
synes for mange af de solo-selvstaendige
at veere en balanceakt.

Arbejdsmilje

| de interviews, som danner udgangs-
punkt for portraetterne i denne rapport,
har vi spurgt seerligt ind til de méder,
hvorpd de unge eller deres arbejdsgivere
har organiseret deres arbejde samt til
deres lan- og anseettelsesvilkar. Vi har
desuden spurgt ind til risici og arbejds-
milje. Usikkerhed og risiko fylder derfor
en hel del i portrastterne af disse unge,
men ikke hos alle. Hvis ikke vi - forfat-
terne til denne rapport - havde spurgt
til risici og arbejdsmiljg, var det langt
fra sikkert, at de alle sammen ville veere

Dansk resumé

kommet ind pd emnet selv. Nogle af de
unge er fagligt og politisk engagerede
og meget optagede af at forbedre deres
egne og andres arbejdsliv, mens det for
andre ikke er noget, de er optaget af.

For Nicolai, den professionelle e-sport
gamer, geelder det for eksempel, at han
og holdkammeraterne blev medejere
af holdet, fordi de kollektivt snskede at
gere op med den usikkerhed, der tradi-
tionelt har vaeret i professionel e-sport.

Alle de unge siger sam-
stemmende, at sikkerhed i
arbejdslivet har helt afgerende
betydning for dem. Men den
betydning, som de hver isaer
tillaegger sikkerhed, varierer
meget.

De gnskede at skabe et miljg omkring
holdet, hvor der ikke var usikkerhed om,
hvorvidt lannen kom ind p& kontoen eller
andre utrygheder, der kunne pdvirke
e-sport gamernes preestationer. | por-
treettet af den islandske Dagur, fortael-
ler han om arbejdet med kollektivt at
forbedre arbejdsvilkdrene i den islandske
filmindustri. Temaet om gkonomisk og
social sikkerhed/usikkerhed gérigenialle
portreetterne i denne bog.

Alle de unge siger samstemmende, at
sikkerhed i arbejdslivet har helt afge-
rende betydning for dem. Men den
betydning, som de hver iszer tillaegger
sikkerhed, varierer meget. Nogle af de
tematikker, som de unge fortaeller om, vil
leeseren genkende som traditionelle ar-
bejdsmiljgproblematikker, som fx rygpro-
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blemer, stress, savnlashed og greenselast
arbejde. Andre risici vil formodentlig vaere
nye for leeseren. | bogen fortaeller mange
af de unge sdledes, hvordan de pd for-
skellige mé&der passer pd sig selv for ikke
at blive slidt eller kommme til skade i deres
arbejde. Flere styrketraener eller svem-
mer for at styrke deres fysik, s& de bedre
kan holde til deres arbejde. Nogen bruger
coaches, sportspsykologer eller udfarer
A&ndedrastsavelser for at h&ndtere eller
forebygge et stressende arbejdsliv. De
fleste af de mange forskellige aktiviteter,
som de hver isaer ger for at kunne holde
til deres arbejde, er individuelle forebyg-
gelsesstrategier, der er rettet mod selv
at h&ndtere de arbejdsmiljgmeaessige
risici og udfordringer, som de meder.

For flere af de unge i bogen
gaelder det desuden, at en stor
del af deres arbejde er at veere
sig selv; et personligt brand.
Dette er et forhold, der med-
ferer en raekke arbejdsmilje-
relaterede problemstillinger.

E-sport gameren Nicolai forteeller om et
arbejdsliv, hvor han oplever, at han stort
set altid er pd& arbejde. Selvom hans livs-
situation og arbejdsliv pd mange punkter
adskiller sig fra det arbejdsliv, som majo-
riteten af nordiske unge har, s& kan flere
af de forhold, som Nicolai fortaeller om,
genfindes i de avrige portraetter af unge
med atypisk arbejde. For flere af dem er
det for eksempel et vilkdr, at de arbejder
s& meget, at det har konsekvenser for
deres relationer til familie og venner. Det
geelder bade for Stefan, der er temrer
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med eget firma, og som henter arbejde
pd en reekke digitale platforme; det
geelder for Sara, der er redakter, blogger,
fitnessinstrukter m.m.; det gaelder for
islandske Brynja, der arbejder som tjener,
og det geelder for Dagur, der arbejder i
den islandske filmindustri. For dem flyder
arbejde og privatliv fuldsteendigt sam-
men. For flere af de unge i bogen geelder
det desuden, at en stor del af deres
arbejde er at veere sig selv; et personligt
brand. Dette er et forhold, der medferer
en raekke arbejdsmiljerelaterede pro-
blemstillinger. Mens nogle problematise-
rer eller kritiserer s&@danne forhold, bliver
det af andre til en del af en positiv selv-
fremstilling, hvor den unge fremstdar som
succesfulde i de fleste af livets forhold,
og hvor de problemer, der métte veere,
minimeres eller bagatelliseres.

Nogle at disse unge arbejder i deltidsan-
saettelser og nogle i midlertidig ansaet-
telse, eller begge dele. Vores analyser af
arbejdskraftdata fra Danmark viser, at
unge der arbejder i deltidsansaettelser
mindre end 15 timer pr. uge eller har mid-
lertidigt anseettelse via vikarbureauer har
en markant forgget risiko for at komme
ud for arbejdsulykker.

Anbefalinger

De fjorten portreetter af unge i nye og
atypiske former for arbejde i Norden
giver et indblik i en reekke bdde nye og
mere velkendte former for arbejdsmiljg-
problemer. Det er karakteristisk, at

de unge ikke n@dvendigvis selv forstér
det som arbejdsmiljgproblemer, men
blot problemer relateret til dem selv

og deres arbejde, som de i overvejende
grad forsgger at lgse individuelt og med
andre virkemidler, end arbejdsmiljafeltet
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traditionelt har taget i brug.

P& baggrund af resultaterne fra dette
projekt anbefaler vi, at der udarbejdes
strategier, der kan rette sig mod arbejds-
miljgproblemer relateret til atypisk arbej-
de blandt unge. Dette omfatter, hvordan
man ndr disse unge med atypisk arbej-
de, deres arbejdsgivere eller dem, der
udbyder arbejdet gennem platformene.
Vi skal formidle viden om disse typer ar-
bejde, og de mulige konsekvenser det har,
og forsege at néd ud til relevante akterer,
arbejdsmiljginstitutioner og arbejds-
markedets parter samt de unge, der
arbejder i atypiske former for arbejde. Vi
anbefaler bade tiltag, der praeciserer love
og regler for dette arbejde samt sikrer,
at viden og ressourcer i arbejdsmiljgsy-
stemet kan blive bedre tilgeengelige for
dem, der arbejder i atypiske anseettelser
og via digitale platforme.

For den del af det atypiske arbejde, der
foregdr via digitale platforme, er det op-
lagt at integrere love, regler og vejlednin-
ger med de algoritmer, der anvendes p&
disse platforme. Nér en platformbruger
tilbyder et bestemt job, f.eks. temrer-
arbejde, rengering eller servicearbejde
via en digital platform, skal relevante
retningslinjer 'poppe op' for at informere
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platformsbrugeren (dem, der tilbyder en
opgave), platformsarbejderen (den, der
udferer opgaven) og arbejdsgiveren (den
ansvarlige for platformen) om de mulige
risici og forholdsregler, der skal tages for
et bestemt job. Desuden, skal det veere
let via de digitale platforme at forbinde
sig til den digitale rapportering af ar-
bejdsulykker (fx EASY i Danmark), s&dan
at rapporteringspligten er klar og tydelig,
og sddan at det er nemt for brugeren at
rapportere tilfeelde af arbejdsskader til
myndighederne.

Nar en platformbruger
tilbyder et bestemt job, f.eks.
temrerarbejde, rengering eller
servicearbejde via en digital
platform, skal relevante
retningslinjer 'poppe op' for at
informere platformsbrugeren
(dem, der tilbyder en opgave),
platformsarbejderen (den, der
udferer opgaven) og arbejds-
giveren (den ansvarlige for
platformen) om de mulige
risici og forholdsregler, der
skal tages for et bestemt job.
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Background

In this report, we move into the borderland of the meanings
we usually ascribe to the categories of work and working
environment. Through 14 portraits of Nordic youth with an
atypical working life, we explore how working life is being
shaped in a rapidly changing labour market.

With this report, we want to look into the working life of
these young people, and see what we can learn from their
atypical working life in order to provide a picture of the
challenges that the future labour market can bring to the
working environment.

The report gives voice to the young people and their narratives
about the risks and workplace issues that they have sensed

on their own bodies, and that they consider the most relevant.
Many of these types of work are not easy to explore through
usual register data and surveys.



The report includes one of the world's
best professional Counter-Strike teams,
who are based in Denmark. The team

consists of five young professional
e-sport gamers aged between 19 and

24 years. We have included an interview
with one of the team members, Nicolai
Reedtz, in this report. He essentially con-
stitutes the image of a young worker in
a labour market undergoing transforma-
tion. In the interview, Nicolai tells about
the many pleasures and privileges as-
sociated with his work as a professional
e-sportsman. Nevertheless, he also talks
about sustained high pressure to per-
form and the health consequences he is
currently in the process of taking care of
(2017, red.). His aim is to maintain his po-
sition as one of the best Counter-Strikers
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in the world. Nicolai does not talk about
these stress-related health problems as
working-environment problems, although
perhaps that is exactly what they are.

The report investigates the following
basic question:

- How do young people with atypical
work experience their working life and
their working environment?

11 What is atypical

employment?

This report is about young people be-
tween the ages of 18 and 30 years old
whose primary activity is paid employ-
ment. Thus, we do not include young
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people in education who have a job
besides their study or apprenticeship.
Furthermore, we have only included
young people employed in so-called
'atypical' types of employment.

However, what is in fact 'atypical’
employment? There are various ways to
define the group of 'young people with
atypical work’. International research
suggests that it can be difficult to cate-
gorize and delimit atypical or new forms
of employment (Aronsson et al., 2002;
Scheuer, 2011; Scheuer, 2014; Quinlan

et al., 2007), because these types of
employment push the boundaries of
what we usually understand and define
as work and employment. In some cases,
the employment form has changed, but
not the work content, as is the case with
some types of manual work, while in oth-
er cases both the employment form and
the work content is new, as is the case
with young people employed as 'e-sport
gamers' and ‘bloggers’.

The emergence of new forms
of work among young people
can be explained partly by the
digital revolution and partly by
the emergence of new markets
and different forms of
production

The purpose of this report is to gain
knowledge about new organisational
arrangements for working life; organi-
sations that break with well-established
and institutionalized ways of employ-
ment, i.e. 'the atypical employment

Background

form'. We are particularly interested

in the question of how to ensure the
working environment of young people
employed in these new forms of em-
ployment. We have found inspiration
from Scheuer's (2011) categorization of
'‘atypical employment' in our selection
of cases and definitions of employment
forms. We have used the following over-
all categories:

- Temporary employment, where people
are employed for a specified period
(time-limited), or to carry out a specific
task (task-limited)

- Temp-agency workers, where a temp
agency assigns staff to jobs in a com-
pany or for private people, either time-
limited or task-limited assignments

- Part-time employment, where
employees have a lower weekly working
time than the usual norm of the labour
market, either voluntarily or because
part-time work is imposed on them

- Self-employed, i.e. individuals who own
a firm (VAT registered), but with no
employees (solo self-employed)

In addition, we included two additional
groups of employed young people who
are not included in Scheuer's (2011) cat-
egorization:

- Young people with digital work,
they often belong to the group of
self-employed people

- Young people with multiple jobs at the
same time have also been included, as
this is particularly applicable for young
workers (Hanvold et al., 2016)
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1.2 New labour markets
and new forms of work

It is well-known that global labour
market is changing and new forms of
work are often first visible among young
people and then work up through all
age groups (Furlong, 2014; Mills, 2004;
Nielsen et al., 2017). The emergence of
new forms of work among young people
can be explained partly by the digital
revolution and partly by the emergence
of new markets and different forms

of production (Hardt, 1999; Lazzarato,
2009; Pybus & Coté, 2011).

An array of new concepts is used to de-
fine the new forms of work following in
the wake of the digital revolution. These
include 'platform work', 'sms jobs', 'work
on demand’, 'gigs’, and 'involuntary part-
time work'. All of these can lead to 'pre-
carious employment'. These new forms
of work are the focus for this report and
we use the term 'atypical' when we refer
to these types of work (Scheuer, 2011).

Despite differences between researchers
on how to define these new forms of
work, there is agreement that new
forms and types of work arrangements
are emerging continuously, and this can
challenge extant understandings of what
work really is (Eurostat, 2015; Huws,
2015; llsge, 2017, Jesnes, 2016).

One of the fundamental processes in
the change of employment forms and
work is the technological development.
With the digital revolution, new ways of
working on digital platforms are con-
stantly being created (Huws, 20715; lsge
2017), and these are adopted by young
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people in particular. A central concept in
this context is the 'platform economy"’.
This term refers to "(...) business models
that have emerged since the turn of the
millennium and which have one thing in
common, that digital, often internet-
based platforms, are the intermediary
link between those who want to use a
facility, service or activity, and those who
own it" (Rasmussen & Madsen, 2017, p.
48 (translated by the authors)).

The report provides two examples of
young people performing tasks provided
through diverse internet-based plat-
forms, also known as 'online platform
work". A current report defines 'online
platform work' as follows:

"(...) all labour provided through, on or
mediated by online platforms, and
features a wide array of working
arrangements/relationships, such as
(versions of) casual work, dependent
self-employment, informal work, piece-
work, home work and crowdwork, in

a wide range of sectors. The actual
work provided can be digital or manual,
in-house or outsourced, high-skilled or
low-skilled, on-site or off-site, large-

or small scale, permanent or temporary,
all depending on the specific situation”.
(Garben, 2017 p. 4).

In addition to these young people with
platform work, there are a number of
other new forms of work included in the
report, e.g. three young female 'influenc-
ers'. For these three women, the social
digital platforms form a stage on which
they, like other young people, can cre-
ate themselves and position themselves
in relation to the cultural communities
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and consumer communities they orient

themselves towards (Yung Nielsen, 2016).

The social digital platforms have created
a foundation for new types of work, such
as fashion and health bloggers, and Ins-
tagram and YouTube stars, which com-
modify the personal sphere and everyday
life of those employed in such work.

The concept of ‘precarious
employment' conceptualizes
how current neo-liberal
policies and changed economic
conditions produce new forms
of marginalization on the
labour market.

The three influencers portrayed in this
report provide examples of these new
types of work. One consequence of

this development is an ever-increasing
exposure of the personal and the affec-
tive personal narrative. This forms part
of an 'affective economy' (Hardt, 1999;
Lazzarato, 2009) and becomes part of
the product being produced, so that the
personal is transformed into a product,
which can be part of an economy in
which intentions, consumer items and
money are exchanged. In this way, the
mechanisms inherent in social media, the
consumer culture, celebrity culture and
new labour market cultures, all merge
together (Marwick, 2013). This affective
economy is also present in the working
life of professional gamers, as two inter-
viewees describe in this report.

Background

1.3 Young people and
atypical employment
forms

In addition, the report portrays a num-
ber of young people with atypical work
which may be referred to as insecure

or 'precarious' employment forms. This
includes different young people in various
types of temporary, insecure employ-
ments and jobs. The concept of ‘precar-
ious employment’ conceptualizes how
current neo-liberal policies and changed
economic conditions produce new forms
of marginalization on the labour market
(Casas-Cortés, 2014; Furlong, 2014).
The concept addresses the increased
insecurity and instability of modern
working life. 'Precarious employment’ is
not an easily definable phenomenon; it
includes several kinds of insecurity and
vulnerability for workers, without clear
definitions of exact types of working
conditions (Quinlan et al., 2007;
Rasmussen & Hapnes, 2012; Underhill &
Quinlan, 2011).

There seems, however, to exist a com-
mon understanding of insecure employ-
ment as a growing problem, especially
among young, unskilled workers with
limited education (Duell, 2004; Hamilton
et al., 2014; MacDonald, 2009), but also
among the highly educated (Rasmussen
& Hépnes, 20712). To many young workers,
part-time employment or temporary
positions have traditionally constituted
a stepping-stone to entering the labour
market. It has been argued that some
of these young workers run a high risk of
being stuck with insecure work, if early
atypical work arrangements do not lead
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to permanent or more secure positions
(Duell, 2004; Nielsen et al., 20718).

However, atypical work as such should
be distinguished from precariousness, in
the sense of being insecure, vulnerable
or marginalised. For some young people
atypical employment might be success-
ful, whereas for others it can lead to
precarious employment in the long run.
However, who are in fact these young

people and what is their working life like?

To get to a more precise picture of these
atypical and new forms of work and
complex employment patterns, we will
present a number of portraits of young
people in the Nordic countries who are
working in atypical work. What kind of
work are they doing, what are their em-

ployment relationships and what are the

possible consequences for their working
environment?

1.4 Presentation of the
included young people

The young people portrayed in the report

are between 21 and 30 years old, and
they represent a wide variety of young
working lives. They live and work in
Iceland, Norway, Sweden and Denmark.

Most of them are in a period of their lives

where they are establishing themselves
in the labour market, and only one of
them has a daily life with children. They
are included in this report because they
each represent the different types of

employment and working life experiences

that reflect a labour market undergoing
major changes. (cf. appendix 1).
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1. The first portrait is Eirik from Norway,

who is about 26 years old. He works as
a professional e-sport gamer playing
StarCraft. StarCraft is a real-time
strategy computer game. He considers
himself as independent, but a profes-
sional StarCraft team also employs
him. Before his gaming career took off,
he studied music technology and musi-
cology at a Norwegian university.

. The second young person is Nicolai,

who is also a professional e-sport
gamer. Nicolai is from Denmark; he is
21 years old and plays Counter-Strike
professionally. He has a contract with
one of the world's best Counter-
Strike teams; the Danish team Astra-
lis. Counter-Strike is a team-based
first-person computer-shooting game,
i.e. the player experiences the action
through the eyes of the protago-

nist. Nicolai has a business-oriented
secondary education called 'Higher
Commercial Examination Programme'
(HHX).

. The third portrait is about Stefan, who

is 25 years old and from Denmark. He
is in the process of setting up his own
business, but as it does not yet make a
profit, Stefan needs a supplementary
income. He gets this supplementary
income through translation tasks he
receives through the platform 'free-
lancer.com', where he is paid per trans-
lated word. He has a Bachelor degree
in vocational training in international
trade and marketing from Aarhus
Business Academy.
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. Stefan, the carpenter, is 23 years old
and the fourth to be portrayed in the
report. He is also a Dane. He is the
director of his own one-man carpentry
company. He performs most tasks as
a regular subcontractor for another
company. Outside normal working
hours and at weekends he also works
for private customers on jobs he pro-
cures through three different digital
platforms.

. Brynja is from Iceland and she is 20
years old. She graduated as a student
from Upper secondary education and
got work as a waitress at a sports club
to save money to travel the world. The
job as a waitress is temporary and
very flexible.

. Devran is 30 years old. He is from
Kurdistan, and has been living in
Norway for four years. He is married
and expecting his first child. He has
involuntary part-time employment in a
supermarket chain, primarily working
on the cash register. He has a 60%
part-time position. He takes as many
additional shifts as he can get and
he has a Bachelor degree in financial
management.

. Anders is 27 years old and from Swe-
den. He is an unskilled worker in a larg-
er supermarket. Anders has completed
upper-secondary education and taken
some basic courses at the universi-
ty. He is employed on a temporary
contract, under which he is secured
approximately 75% of full-time em-
ployment. The contract is temporary
and runs over periods of about three
months at a time.

30

8. Lars has worked in a wide range of

unskilled and temporary jobs. He is 27
years old and Danish. After a period as
a machine operator, he has had jobs
such as seasonal vegetable packer,
seasonal gardener, and temporary
work as a garbage man. In addition, he
has been affiliated with a temp agen-
cy. In parallel with these various jobs,
he has regularly performed tasks in

his father's business, where he is paid
for each assignment. Furthermore, he
has sometimes had periods of unem-
ployment and received unemployment
benefit. Over a period of seven years,
Lars has been doing a Higher Prepara-
tory Single-subject Examination (HF
enkeltfag), which he was completing
at the time of the interview. He char-
acterizes his working life as precarious.

. Julia is 27 years old and lives in Sweden.

Previously, she lived in London for four
years, where she primarily worked in
the catering industry. In Sweden, she
works as a receptionist for a temp
agency that specializes in office work
and HR. Through the employment
agency, she has worked for seven
different companies for durations from
half a day to a whole week. Julia has
finished upper secondary education.

10. Sara Jin Smidt is 30 years old and has

a Master's degree in human nutrition
from the University of Copenhagen.
In addition, she is a qualified fitness
instructor. Sara has a permanent
full-time position as editor-in-chief
at FIT LIVING magazine, and works
as an hourly paid team instructor in
the Danish FitnessDK, where she in-

structs keep-fit groups for six hours a
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1.

12.

week. Sarah is the director of her own
company, which, among other things,
sells dietary guidance to private cus-
tomers. Nevertheless, she is perhaps
best known as the person behind the
blog 'Healthy Skinny Bitch' Sara is
also the author of several books on
food and healthy recipes.

Paula is 28 years old and a beauty
blogger, art agent and freelancer.
She lives in Sweden and has roots in
Chile. She characterizes herself as an
'influencer’, a term used about people
on social media platforms who have
established credibility and access to
a large audience and can persuade
them by virtue of this credibility and
their reach. As a freelancer, she or-
ganises events with different cultural
institutions, among other things.

Anette is Norwegian and 26 years old.
She has completed a one-year part-
time education programme in fashion
studies and she works full time with
social media as both as an influencer
and a freelance consultant in Nor-
way. Annette characterizes herself as
independent. She has a temporary
contract with an influencer agency.
The agency acts like an agent, and

Background

13.

14.

they manage the advertisers she
should work for. Through the agen-
cy, she recently entered a one-year
contract with a large telecommuni-
cations company.

Dagur is 23 years old and from Ice-
land. He works in the Icelandic film
industry with different jobs within
filmmmaking, such as best boy, gaffer,
grip or assistant camera operator.
Mostly he works as an independent
contractor, but he also runs his own
production company and he employs
workers to work for him. He has a
qualification in film making from
upper secondary school, but he wants
to pursue an advanced degree in film
